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From TechBiz to Console: 
A New Central Platform for StackOps
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Console: The Unified Subscription & Onboarding Platform 

✓ Fragmented Access points, too many portals 
to navigate around

✓ Confusing Workflows, sometimes unsure what 
is the next step

✓ Tiresome to log in to multiple applications

Feedback that we have received 
in various surveys over the years

5

Annual Developer Survey

GovTech Con 2025
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Console 

Console: The Unified Subscription & Onboarding Platform 

✓ Single entry point – A single console to access 
and manage products and services

✓ Unified experience – Standardised interface 
across products, reducing learning curve and 
time-to-value

✓ Shared login sessions – Single login session to 
complete multiple workflows 

Note: Respective portals will still exist until fully integrated

What is Console?
(Previously DevConsole)

6

And more upcoming!
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Subscription & Onboarding Workflow in Console

8
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1. Log in to the Console with TechPass (or sign up if you 

don’t have one it just takes 2 minutes!)

2. Click on Subscription Accounts > View subscription 

accounts in the top nav

3. Click on Create subscription account. Fill in the 

required information and submit to Agency Approver 

for approval

4. Agency Approver can reply via email to approve or 

reject

Create 
subscription 

account
Create System Create 

Deployment View Invoice

https://console.developer.tech.gov.sg/
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Subscription & Onboarding Workflow in Console
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1. After your subscription account has been approved, 

head to your account and click on System under the 

tabs

2. Create your system by filling in the details required

Note: System is a logical container to separate teams and 

will be tied to your DGP ID, if any. Having multiple 

systems in an account allows multiple teams to share the 

same subscription while segregating access 

Create 
subscription 

account
Create System Create 

Deployment View Invoice
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Subscription & Onboarding Workflow in Console
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1. After creating system, you can now proceed to create 

your deployment (resource)

2. Click on Resource in your account tabs. Fill in the 

required information to create the deployment and 

indicate your provisioning configuration.

3. It will take a few minutes for your deployment to be 

provision, after which you would be able to see your 

Kibana URL under your deployment resource.

Create 
subscription 

account
Create System Create 

Deployment View Invoice
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Subscription & Onboarding Workflow in Console

11

CLASSIFICATION

1. Click on Billing in your account tab

2. You would be able to see and download your 

preliminary monthly invoices 

Create 
subscription 

account
Create System Create 

Deployment View Invoice

Reminder

• Invoice will be available on the 8th of every month for the previous 
calendar month.

• Admins will receive an email on 8th of every month. 
• Review and raise any issues before 14th of the month 

https://go.gov.sg/techbiz-sr
• Invoice for payment will be sent every three months (e.g Receive Jan'26 

actual invoice for the service period Oct-Dec'25)

https://go.gov.sg/techbiz-srhttps:/go.gov.sg/techbiz-sr
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Additional Features in Console

13

View metrics from various products at one glance in a 

single consolidated dashboard

1. The dashboard is reflected upon logging in

2. Click Add widget to add additional widgets

Consolidated 
Dashboard

Support 
Tickets TechPass Programmatic 

APIs
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Additional Features in Console
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Raise support tickets via Console instead of heading to JIRA 
Service Management

1. Click ? on the right of the top nav bar

2. Select StackOps under product selection

3. Fill in the details as required

Consolidated 
Dashboard

Support 
Tickets TechPass Programmatic 

APIs
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Additional Features in Console
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View your TechPass profile and create TechPass accounts for 
others

1. Click on the dropdown beside your name on the right of 

the top nav

2. Select My profile to view details regarding to your own 

TechPass account

3. Select Invite user to create TechPass account for public 

officers and vendors 

(Note: this function is only available to public officers in 

WOG Entra ID)

Consolidated 
Dashboard

Support 
Tickets TechPass Programmatic 

APIs
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Additional Features in Console

16

Enable automation of workflow actions without relying on the user 
interface

1. Click the dropdown beside your name on the right of the top nav

2. Select API Keys to create the API key

3. Select the subscription account to which you want to link the API 

key

4. Click Generate Key > enter a name for the key. 

5. Select the scopes to associate with the key and Submit the form. 

More details on how to use this for Custom Roles later.

Consolidated 
Dashboard

Support 
Tickets TechPass Programmatic 

APIs
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Demo
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StackOps Features in Console

Viewing StackOps Resources01

Customising Role-based Access Controls (RBAC)03

Automating Custom Roles with APIs04

Managing Service Accounts05

18

Creating Private Network between your Environment and StackOps02
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01 Viewing StackOps Resources – Deployment Details 

1. Log in to the Console with 

TechPass. 

2. From the Products page, 

click StackOps.

3. Click Deployments. Your existing 

deployments are displayed.

20

This comprehensive view allows you to monitor the status, performance and resource utilization effectively.

StackOps Documentation

https://console.developer.tech.gov.sg/
https://docs.developer.tech.gov.sg/docs/stackops-documentation/view-deployment?id=view-cluster-usage-and-scaling-information
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Viewing StackOps Resources – Cluster Information

1. Log in to the Console with 

TechPass. 

2. From the Products page, 

click StackOps.

3. Click Deployments. 

Existing deployments are 

listed here.

4. Click the shortname of the 

deployment.

5. Go to the Cluster 

Information section

21

StackOps Documentation

https://console.developer.tech.gov.sg/
https://docs.developer.tech.gov.sg/docs/stackops-documentation/view-deployment?id=view-cluster-usage-and-scaling-information
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Viewing StackOps Resources – Usage information

1. Log in to the Console with 

TechPass. 

2. From the Products page, 

click StackOps.

3. Click Deployments. 

Existing deployments are 

listed here.

4. Click the shortname of the 

deployment.

5. Go to the Usage section.

22

StackOps Documentation

https://console.developer.tech.gov.sg/
https://docs.developer.tech.gov.sg/docs/stackops-documentation/view-deployment?id=view-cluster-usage-and-scaling-information
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Viewing StackOps Resources –Sizing Information

1. Log in to the Console with 

TechPass. 

2. From the Products page, 

click StackOps.

3. Click Deployments. 

Existing deployments are 

listed here.

4. Click the shortname of the 

deployment.

5. Go to the Sizing Info 

section. 

23

StackOps Documentation

https://console.developer.tech.gov.sg/
https://docs.developer.tech.gov.sg/docs/stackops-documentation/view-deployment?id=view-cluster-usage-and-scaling-information
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StackOps Features
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02 Creating Private Network between your Environment 
and StackOps - Traffic Filters

1. Tenant Admins or Tenant Managers can create or manage Traffic filters

2. Maximum of five (5) traffic filters. For additional, raise a service ticket

3. Traffic filter is account-specific, not a Global traffic filter.

25

Role Eligibility Requester Approver Conditions

Technical Admin Public Officers and Vendors ✓ ✗ • Should be the Technical Admin of the 
subscription account.

Subscription Admin Public Officers only ✓ ✓ • Should be the Subscription Admin of the 
subscription account used for subscribing to 
StackOps

• Requester and Approver must not be the 
same person. E.g. A tenant manager cannot 
approve his/her own request.

StackOps Documentation

Traffic Filters allows you to restrict traffic and enhance security based on the trusted traffic sources

https://go.gov.sg/stackops-support
https://docs.developer.tech.gov.sg/docs/stackops-documentation/create-traffic-filters
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Creating Traffic Filters

1. Whitelist the endpoint 
[Traffic Filtering in Elastic 
Cloud] 

2. Log in to 
the Console with 
TechPass > 
Products page> 
StackOps. 

3. Click Traffic 
Filters > Create.

4. Provide the requested 
information > Next. 

5. In the Approver 
details page, select the 
required approvers > 
Next > Submit.

26

StackOps Documentation

https://www.elastic.co/guide/en/cloud/current/ec-traffic-filtering-deployment-configuration.html
https://www.elastic.co/guide/en/cloud/current/ec-traffic-filtering-deployment-configuration.html
https://console.developer.tech.gov.sg/
https://docs.developer.tech.gov.sg/docs/stackops-documentation/create-traffic-filters
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StackOps Features
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03 Customising Role-based Access Controls (RBAC)
Custom Roles

Creating Custom Roles enables you to:

• Segregate permissions for different user types 

• Control access to their Kibana spaces (i.e., for cybersecurity or integration)

• Deployments with Elasticsearch version 8.15.x and above can create custom roles

• Subscription and Technical admins can create custom roles

• Privileges allowed for the Admin role (marked as Yes in Roles and privileges) can be assigned in custom roles

28

StackOps Documentation

Create custom roles to customise admin privileges and map these custom roles to specific users

https://docs.developer.tech.gov.sg/docs/stackops-documentation/roles-and-privileges
https://docs.developer.tech.gov.sg/docs/stackops-documentation/custom-role?id=manually-configure-custom-role


COPYRIGHT OF GOVTECH © NOT TO BE REPRODUCED UNLESS WITH EXPLICIT CONSENT BY GOVTECH.

Creating Custom Roles
1. Log in to Console with TechPass.

2. Go to the Products page, 

click StackOps > Deployments.

3. Under Deployments, select the 

StackOps deployment where you 

want to add a custom role.

4. Select the Custom roles tab > click 

Create.

29

5. Select one of the following preset custom roles and click Apply.

• Observability User: Full access to observability features and telemetry

• Security Read-only User: Read-only access to security features and logs

• Security User: Full access to security features and logs

• You can also configure Custom Roles manually

6. Specify a unique role name (format: socr_<role_name>) and a description, 

click Submit. 

StackOps Documentation

https://console.developer.tech.gov.sg/
https://docs.developer.tech.gov.sg/docs/stackops-documentation/custom-role?id=manually-configure-custom-role
https://docs.developer.tech.gov.sg/docs/stackops-documentation/custom-role?id=manually-configure-custom-role
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Creating Role Mapping

30

StackOps Documentation

Role mapping allows you to assign a custom role to multiple users and provide the same privileges to a group of users.

1. Log in to the Console with TechPass. Go 

to the Products page, click StackOps.

2. Under Deployments, select the StackOps 

deployment for the existing custom role.

3. From the Role mappings tab, 

select Create.

4. Specify a unique role mapping name 

(format: sorm_<role_mapping_name>)

and the existing custom role(s), and the 

user email(s) to be mapped (valid TechPass

user), and click Submit.

https://docs.developer.tech.gov.sg/docs/stackops-documentation/custom-role?id=manually-configure-custom-role
https://console.developer.tech.gov.sg/
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StackOps Features

Viewing StackOps Resources01
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Automating Custom Roles with APIs04

Managing Service Accounts05
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Creating Private Network between your Environment and StackOps02
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04 Automating Custom Roles with APIs

1. Log in to the Console with TechPass.

2. Go to the API keys page

You can also access it by selecting API 
keys from the account dropdown in the 
navigation bar. 

3. Select Generate key > enter a name for the 
key. 

4. Select the scopes to associate with the key.

5. Submit the form. 

32

Documentation

API keys allow your applications to securely interact with Console services.

When the modal appears, copy the API key value — this is the only time it 
will be shown.

Using StackOps APIs

https://console.developer.tech.gov.sg/
https://console.developer.tech.gov.sg/core-sec/apikeys/manage
https://docs.developer.tech.gov.sg/docs/devconsole-agency-guide/api-keys/introduction
https://docs.developer.tech.gov.sg/docs/stackops-apis
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Using StackOps API Keys

Refer to the documentation for 
details

https://docs.developer.tech.gov.s
g/docs/devconsole-agency-
guide/api-keys/introduction

https://docs.developer.tech.gov.s
g/docs/stackops-apis/

33

https://docs.developer.tech.gov.sg/docs/devconsole-agency-guide/api-keys/introduction
https://docs.developer.tech.gov.sg/docs/devconsole-agency-guide/api-keys/introduction
https://docs.developer.tech.gov.sg/docs/devconsole-agency-guide/api-keys/introduction
https://docs.developer.tech.gov.sg/docs/stackops-apis/
https://docs.developer.tech.gov.sg/docs/stackops-apis/
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StackOps Features
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05 Managing Service Accounts

35

StackOps Documentation

The Service accounts enables you to create deployment-level accounts with StackOps-defined role permissions.

• Use service accounts to connect automation tools, CI/CD pipelines, monitoring agents, or custom applications to 

your StackOps deployments. 

Key benefits

• Automation access: Programmatic access for scripts, deployment tools, and applications.

• Scoped permissions: Assign roles with only the privileges needed (e.g., read-only as rule management).

• Credential isolation: Separates automation credentials from personal accounts, helping prevent service 

interruptions and unauthorised access.

• Reduced manual work: Integrate with Elastic deployments via API instead of UI.

https://docs.developer.tech.gov.sg/docs/stackops-documentation/service-accounts
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Creating Service Accounts

36

StackOps Documentation

1. Log in to the Console with TechPass. 

2. Select the deployment where you want to 

add a Service account.

3. Go to the Service accounts tab > 

click Create.

4. Enter a unique username (format: 

sosa_<username>).

5. Enter a password or click Generate to create 

one automatically.

6. Select a predefined StackOps role from the 

dropdown.

7. Click Submit > Confirm. 

8. Return to the Service accounts tab to view 

your newly created account.

https://docs.developer.tech.gov.sg/docs/stackops-documentation/service-accounts
https://console.developer.tech.gov.sg/
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Manage API keys with Service Accounts

37

StackOps Documentation

Elastic API Documentation

Elasticsearch provides REST APIs that can be called directly to

configure and access features securely. API keys are the

recommended way to authenticate automated access.

API keys can be generated:

• With service account credentials (username and password) 

or 

• Through Kibana with TechPass. 

Service accounts provide deployment-level access with predefined

role permissions, ensuring that API keys can be created and managed

independently of personal user accounts.

Before generating an API key, create a service account to obtain the

required credentials.

https://docs.developer.tech.gov.sg/docs/stackops-documentation/manage-api-keys
https://www.elastic.co/docs/api/doc/elasticsearch/operation/operation-security-create-api-key
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Console Workflow for New UsersB
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REMINDER: Pricing Timeline & Support

https://go.gov.sg/stackops-sizing

https://go.gov.sg/stackops-sizing

https://go.gov.sg/techbiz-sr

https://go.gov.sg/techbiz-sr

https://go.gov.sg/stackops-pricing

https://go.gov.sg/stackops-pricing here

save costs by removing unused nodes, right-sizing resources, and scaling based 

save costs by removing unused nodes, right-sizing resources, and scaling based 

save 
costs 
by 
removing
unused
nodes,
right-sizing
resources,
and 
scaling based

save costs by removing unused nodes, right-sizing resources, and scaling based 

save costs by removing unused nodes, right-sizing resources, and scaling based 

Documentation

• Sizing & Cost Guide:
https://go.gov.sg/stackops-sizing
(Includes updated pricing 
calculator)

Support

• For Billing queries: 
https://go.gov.sg/techbiz-sr

Pricing Briefing

• Recording: 
https://go.gov.sg/stackops-pricing

Cost Optimisation 
Options

• Session on 22 Aug: Access 
Recording + Slides here

• Learn how to save costs by 
removing unused nodes, right-
sizing resources, and 
scaling based on actual usage

02 July 2025 14 July 2025 31 July 2025 August 2025 1 Sep 2025 8 Oct 2025 8 - 14 Oct 
2025

End Oct 2025

Communication Briefing Cleanup 
Complete by 
StackOps Users

Monitor and 
Adjust Elastic 
Consumption 
as needed

Pricing Begins First 
Preliminary 
Invoice 
Available in 
TechBiz

Validate Cost & 
Raise Issue
https://go.gov.s
g/techbiz-sr

Final Quarterly 
Invoice is Sent.

Review your 
invoice

https://go.gov.sg/stackops-sizing
https://go.gov.sg/stackops-sizing
https://go.gov.sg/techbiz-sr
https://go.gov.sg/techbiz-sr
https://go.gov.sg/stackops-pricing
https://go.gov.sg/stackops-pricing
https://go.gov.sg/stackops-pricing
https://docs.developer.tech.gov.sg/docs/stackops-documentation/optimisation-central-view
https://docs.developer.tech.gov.sg/docs/stackops-documentation/optimisation-central-view
https://docs.developer.tech.gov.sg/docs/stackops-documentation/optimisation-central-view
https://docs.developer.tech.gov.sg/docs/stackops-documentation/optimisation-central-view
https://docs.developer.tech.gov.sg/docs/stackops-documentation/optimisation-central-view
https://go.gov.sg/stackops-sizing
https://go.gov.sg/techbiz-sr
https://go.gov.sg/stackops-pricing
https://go.gov.sg/stackops-pricing
https://docs.developer.tech.gov.sg/docs/stackops-documentation/optimisation-central-view
https://docs.developer.tech.gov.sg/docs/stackops-documentation/optimisation-central-view
https://docs.developer.tech.gov.sg/docs/stackops-documentation/optimisation-central-view
https://docs.developer.tech.gov.sg/docs/stackops-documentation/optimisation-central-view
https://go.gov.sg/techbiz-sr
https://go.gov.sg/techbiz-sr


COPYRIGHT OF GOVTECH © NOT TO BE REPRODUCED UNLESS WITH EXPLICIT CONSENT BY GOVTECH.

What’s Next

• StackOps Trial
• JSM Integration 

Upcoming in StackOps: 

• Raise a ticket with Console:
• https://go.gov.sg/techbiz-sr

Subscription and Billing issue? 
• Raise a ticket with StackOps
• https://go.gov.sg/stackops-support

Technical issue?

• Level 101 - Overview & Ingestion
• Level 102 - App monitoring in StackOps
• Level 201 - Visualisation & Observability 
• Level 202 - AI/ML & Data Science – Coming soon
• https://go.gov.sg/stackops-learning-events

Available trainings:

40
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https://go.gov.sg/techbiz-sr
https://go.gov.sg/stackops-support
https://go.gov.sg/stackops-learning-events
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