
Gen AI Capabilities to Support Dev Productivity - Q&A 
 

How are you partnering LaunchPad in Hivemind Chatbot? 

We've integrated LaunchPad within Hivemind Chatbot through our partnership with LLM Stack.  LLM 

Stack powers the Launchpad Studio which serves as the front end, providing access to the state 

through both the front-end interface and direct APIs. 

Hivemind Chatbot is not responding. Does it require any authentication? 

Here are some possible reasons: 

- You are not included in the SHIP-HATS 2.0 Telegram group. This is a prerequisite for using 

the chatbot. 

- Incorrect commands. Make sure to use the correct commands to get the relevant response.  

- There could be a temporary issue with the chatbot. Please retry accessing the Hivemind 

Chatbot.  

If you still experience issues, please contact the SHIP-HATS team. 

Can GitLab Duo be enabled for our projects in the SHIP-HATS GitLab dedicated environment? 

Currently, GitLab Duo isn't available on the SHIP-HATS GitLab dedicated platform due to limitations 

in meeting our security and data classification requirements. As a result, we are unable to activate 

this feature at the moment. However, we are actively collaborating with GitLab to secure trial 

licenses. If you're interested in exploring this trial, please contact the SHIP-HATS team. 

Are there any initiatives to implement GEN AI to support other workstreams such as Business 

Analysts and Product Owners refining JIRA issue requirements into standard templates? 

We're exploring GEN AI support for refining JIRA issue requirements, considering it for Atlassian 

products, though specifics and timelines are still evolving. 

Is it possible to implement a help chatbot for Confluence documents? 

Yes, you can experiment with developing a chatbot using Launchpad Studio to aid with Confluence 

documents. For further details or guidance on this, feel free to reach out to the SHIP-HATS team. 

How flexible is the LLM stack? Can we use Python to build a customised front end? 

The LLM stack is designed to be the backbone for your applications. Using Python, you can build 

customised front end or your existing web applications, mobile apps or Telegram bots. This flexibility 

allows for various interfaces, as seen in applications like Telegram bots and the SHIP-HATS VSCode 

extension, all leveraging the language model API. Configuration is equally flexible as you can chain 

together components by employing a YAML file and customise settings. 

How do you access LaunchPad Studio? 

Currently, Launchpad Studio is in a closed beta phase. However, you can express your interest by 

submitting your details via the interest form. By providing your information, you can request access 

or share details about your specific use case, enabling us to better understand your needs. 

 

https://docs.developer.tech.gov.sg/docs/ship-hats-docs/getting-started/hivemind-chatbot?id=using-hivemind-chatbot
https://go.gov.sg/ship-hats-request
https://go.gov.sg/ship-hats-request
https://go.gov.sg/ship-hats-request
https://go.gov.sg/llm-stack-interest

