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Can | initiate Falcon On-Demand Scan on Mac hosts?
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Variations
* How to initiate On-Demand Scan (ODS) for Mac devices?
¢ What platforms are supported for ODS?
 Error: "Something went wrong. Try again in a few minutes" occurs when attempting an ODS on Mac Systems, Why?

Applies To
e Falcon ODS
e Falcon ODS for Windows
» Falcon ODS for Mac

Answer
At this moment, ODS is only available on Windows platform.

If you think CrowdStrike ODS needs to be implemented on Mac systems, you may vote on this idea by dropping a comment in the Ideas Portal: US-1
(https://us-1.ideas.crowdstrike.com/ideas/IDEA-I-7827)| US-2 (https://us-2.ideas.crowdstrike.com/ideas/IDEA-I-7827) | EU-1 (https://eu-
1.ideas.crowdstrike.com/ideas/IDEA-I-7827)_(https://us-1.ideas.crowdstrike.com/ideas/IDEA-I-9906),

Additional Information

* How can | initiate an On-Demand Scan (ODS)? (/articles/Knowledge/How-can-l-initiate-an-On-Demand-Scan)
 Release Notes | Falcon On-Demand Scanning for Windows (/articles/Knowledge/Release-Notes-Falcon-On-Demand-Scanning-for-Windows),

For more information on ODS, see Falcon documentation US-1 (https://falcon.crowdstrike.com/documentation/page/be7bdde4/on-demand-scanning-

1692361575915.574) | US-2 (https://falcon.us-2.crowdstrike.com/documentation/page/be7bdde4/on-demand-scanning-1692361575915.574) | EU-1
(https:/falcon.eu-1.crowdstrike.com/documentation/page/be7bdde4/on-demand-scanning-1692361575915.574)



https://us-1.ideas.crowdstrike.com/ideas/IDEA-I-7827
https://us-1.ideas.crowdstrike.com/ideas/IDEA-I-7827
https://us-2.ideas.crowdstrike.com/ideas/IDEA-I-7827
https://us-2.ideas.crowdstrike.com/ideas/IDEA-I-7827
https://eu-1.ideas.crowdstrike.com/ideas/IDEA-I-7827
https://eu-1.ideas.crowdstrike.com/ideas/IDEA-I-7827
https://eu-1.ideas.crowdstrike.com/ideas/IDEA-I-7827
https://us-1.ideas.crowdstrike.com/ideas/IDEA-I-9906
https://supportportal.crowdstrike.com/articles/Knowledge/ka16T000001MjoUQAS
https://supportportal.crowdstrike.com/articles/Knowledge/ka16T000001MjoUQAS
https://supportportal.crowdstrike.com/articles/Knowledge/How-can-I-initiate-an-On-Demand-Scan
https://supportportal.crowdstrike.com/articles/Knowledge/How-can-I-initiate-an-On-Demand-Scan
https://supportportal.crowdstrike.com/articles/Knowledge/Release-Notes-Falcon-On-Demand-Scanning-for-Windows
https://supportportal.crowdstrike.com/articles/Knowledge/Release-Notes-Falcon-On-Demand-Scanning-for-Windows
https://falcon.crowdstrike.com/documentation/page/be7bdde4/on-demand-scanning-1692361575915.574
https://falcon.crowdstrike.com/documentation/page/be7bdde4/on-demand-scanning-1692361575915.574
https://falcon.crowdstrike.com/documentation/page/be7bdde4/on-demand-scanning-1692361575915.574
https://falcon.us-2.crowdstrike.com/documentation/page/be7bdde4/on-demand-scanning-1692361575915.574
https://falcon.us-2.crowdstrike.com/documentation/page/be7bdde4/on-demand-scanning-1692361575915.574
https://falcon.eu-1.crowdstrike.com/documentation/page/be7bdde4/on-demand-scanning-1692361575915.574
https://falcon.eu-1.crowdstrike.com/documentation/page/be7bdde4/on-demand-scanning-1692361575915.574

Copyright | Privacy | Cookies | Terms & Conditions

Cookie

© 2025 (https://www.crowdstrike.com/privacy-(https://www.crowdstrike.com/cookie- | (https://www.crowdstrike.com/terms-

Settings
notice/) notice/) conditions/)


https://www.crowdstrike.com/privacy-notice/
https://www.crowdstrike.com/privacy-notice/
https://www.crowdstrike.com/privacy-notice/
https://www.crowdstrike.com/cookie-notice/
https://www.crowdstrike.com/cookie-notice/
https://www.crowdstrike.com/cookie-notice/
javascript:void(0);
https://www.crowdstrike.com/terms-conditions/
https://www.crowdstrike.com/terms-conditions/
https://www.crowdstrike.com/terms-conditions/

